


3 “I'am only one, but |
am still one. | cannot do
everything, but | can do
something.”

This Helen Keller
quote is a favorite of
mine, and it’s one that
comes to mind when
| look back at all Compassionate Care
Alliance has accomplished this year.

We are an organization that achieves
thanks to the combined efforts of many
“ones” — one volunteer, one supporting
business, one professional lending his or
her expertise, one board member, one
funding partner. The support of each of
these individual sources is vital, and our
workshops, events and resources are the
result of all their contributions.

These days, we're busy collaborating
on several projects related to advance
care planning, and the cooperative
spirit is leading to some groundbreak-
ing achievements. On one front, we
continue to pilot local POLST outreach.
Thanks to the support of the California
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HealthCare Foundation, CCA has hosted
several educational sessions for profession-
als. This fall, we will begin a series of public
workshops that explain POLST, and other
end-of-life planning options, to patients,
families and interested individuals.

Equally exciting is a new initiative
aiming to create a managed, systematic
approach to advance care planning in Mon-
terey County. The project stems from recent
advance directive research findings released
by CCA board member Dr. Marc Tunzi dur-
ing our spring forum, and it brings together
an impressive group of area leaders: repre-
sentatives from all four local hospitals, plus
healthcare professionals, attorneys, financial
planners and others who help patients and
families navigate end-of-life choices. CCA is
proud to facilitate this pioneering initiative,
and we couldn’t be more excited about the
knowledge and enthusiasm each partici-
pant brings.

You can read more about these proj-
ects, as well as the upcoming production
of our latest play, Exit Strategy, in this issue
of CompassioNotes.

I'd also like to take a moment to
publicly thank our many donors, sup-
porters and volunteers. You'll see their
names listed here in the newsletter.
Without these champions, we could
not achieve what we do as an organiza-
tion. Each person contributes to CCA in
a different way, and each contribution
strengthens our programs and helps us
make a bigger impact in the communi-
ty. From financial support and donations
of time, to providing event spaces, mod-
erating workshops and creating new
opportunities to inform the public, the
gifts of so many supportive individuals,
agencies and businesses help us provide
resources that might not otherwise be
available in Monterey County.

Thanks to each one of you for your
ongoing interest and support, and |
hope to see you at some of our events
this fall. You help make Compassionate
Care Alliance an organization we can all
be proud of.

— Vicki Nelson, Executive Director

LOCAL HOSPITALS TEAM UP
(continued from Page 1)
leaders will put together an action plan
for advance care planning education in
Monterey County.

Participants are enthusiastic about the
opportunity to raise awareness about a
topic that touches everyone at some point.

“Local professionals have voiced a
strong commitment to informing patients,
clients and members of the public about
end-of-life care options. The collaborative
spirit that’s fueling this project is exciting,
as is the ongoing momentum,” says CCA
board president Mary Brusuelas.

Next steps include studying successful
advance care planning programs in other
regions, refining training opportunities for
professionals and volunteers, and continu-
ing to facilitate discussions among local
stakeholders. A follow-up forum is also
slated for spring 2011.

One of those helping move the project
forward is Kendra Howell, director of
corporate and community development
for Salinas Valley Memorial Healthcare
System.

“A policy-related internship is part of
my final public policy master’s year at the
Panetta Institute, and I'm thrilled to be
able to assist Compassionate Care Alli-
ance with its efforts to increase advance
directive usage in Monterey County,” she
says. “I hope that the knowledge and skills
| have gained in the classroom will benefit
CCAin its work.”

CCA also thanks its primary spring
forum sponsor, Central Coast Senior
Services, Inc., partial sponsors Heartland
Hospice and Ordway Drug and Medi-
cal Supplies, and all the volunteers and
professionals making advance directive
research and subsequent community

outreach possible.

“We could not be bringing this project
to fruition without the help of our part-
ners. The opportunity to help spearhead
such important outreach means a great
deal to CCA leaders, and to the families
who will benefit,” says Brusuelas.

process,” says Dr. i
David S. Kasting,
director of special
projects at SVMH.
“The Palliative
Medicine Program
at SVMH, working
with the Monterey
County Advance
Directive Initiative,
can help promote
this concept through
community educa-
tional programs and
informational mes-
sages.”

Local palliative care programs taking shape

o better assist patients as they make difficult care decisions, area hospitals are
developing their own palliative care programs. Mee Memorial Hospital re-

cently hired Dr. Antonio Viscarra, who is finishing a palliative care fellowship with
the University of California San Francisco-Fresno, to head up its program. Dr. John
Hausdorff leads related initiatives at Community Hospital of the Monterey Pen-
insula, and Dr. Matt Katics does so at Salinas Valley Memorial Healthcare System
(SVMH). Natividad Medical Center is creating its own program, as well.
“Our palliative care program uses an interdisciplinary team approach, coor-
dinating with volunteer ambassadors who are trained in the advance directive

]

Attorney Eric Holk, Palliative Care Specialist Dr. John
Hausdorff, Forum Moderator John Berteaux and Palliative
Care Specialist Dr. Matt Katics develop plans for advance care
planning outreach.
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A thank you from Compassionate Care Alliance

hanks to the support of the donors and

volunteers on this year’s Champions
List, Compassionate Care Alliance contin-
ues to inspire thoughtful dialogue and pro-
vide resources for individuals and families
facing challenging end-of-life care deci-

sions. From workshops to art programs to
community discussions, our small nonprof-
it makes a big impact because of collabo-
rations with local individuals, professionals,
partner organizations and businesses.

The following donations were received

through July 2010. We apologize to
anyone inadvertently left off this list, and
we hope you will consider volunteering or
making a tax-deductible gift in the coming
months. A sincere thank you goes out to
all who support our organization.
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New production inspires
and enlightens

Save the Date:
Exit Strategy

Exit Strategy, CCA's latest production,
opens this October at the Carl Cherry
Center for the Arts in Carmel.
Filled with surprises, miracles and real
end-of-life matters, the hopeful story
follows the challenges of a widowed
family physician and a charismatic
woman who has lost her job, home
and health insurance.

When: 7:30 p.m. each Friday and
Saturday evening, and each
Sunday afternoon at 2 p.m.,

from October 8-30, 2010

Where: Carl Cherry Center for the Arts,
4th Ave. and Guadalupe St.,
Carmel-by-the-Sea

Tickets: $20.00

Information: 831-655-9506 or
www.ComCareAlliance.org

Opening Night Reception;
Drama and Desserts

Join the cast and playwright Cindy
Gum for a special gala reception taking
place after the show. Enjoy delectable
desserts. Share an imperial of 2005
Silver Oak Cabernet Sauvignon.

Tickets: $100.00/person

Rosemary Luke, shown at a 2008 Legacy
performance, returns to star in Exit
Strategy.
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Local health care leaders collaborate on POLST efforts
CCA’s advance care planning workshops

start in September

N early two years after California lawmak-
ers signed legislation requiring that
providers honor the Physician Orders for
Life Sustaining Treatment (POLST) form,
CCA continues leading outreach to inform
local residents about the form and its value.

POLST clarifies an individual’s wishes
regarding pain management, resuscitation,
feeding procedures and other medical
interventions. The form was first developed
20 years ago in Oregon, in response to
concerns that traditional Do Not Resusci-
tate (DNR) orders and advance directives
do not adequately communicate patients’
wishes for the treatment decisions they
might face. POLST documents are com-
pleted with the approval of a patient and
his or her physician; rather than taking
the place of a living will or durable power
of attorney, POLST remains with patients
wherever they travel or receive care.

Matthew Parcasio, client care sales
coordinator for Victorian Home Care in
Monterey, has provided support and coun-
seling to individuals and their families in a
variety of health care settings.

“The overall response to POLST from
our clients has been positive. Most clients
have been able to complete the form,
acquire a doctor’s signature and have a
copy readily available within days of starting
home care services,” he says, adding that
some families ask that he and his colleagues
guide them through the document’s com-
pletion. “One of our goals is to treat clients
with dignity and respect. Because of POLST,
clients are assured their wishes are followed
in the event of an emergency.”

Compassionate Care Alliance is one of
18 agencies to receive California HealthCare
Foundation funds supporting POLST outreach

A volunteer panelist answers questions
following a workshop on POLST held at
Carmel Foundation.

efforts for professionals and members of the
public. The organization has worked with
bioethics committees at area hospitals to

help develop POLST usage policies. CCA also
initiated a POLST workgroup and trained vol-
unteers to share information with emergency
responders, hospital personnel, doctors, at-
torneys, home health agencies, skilled nursing
facility staff and hospice employees about the
form. A specialized workshop aimed at home
health agencies workers is being organized for
late January, 2011.

Now, group leaders are putting togeth-
er public workshops designed to help pa-
tients and families incorporate POLST into
long-term advance care plans. Sessions
will take place from September through
November and, following a holiday season
break, will continue in early 2011. The
goal is to raise POLST awareness among
patients as well as healthy individuals.

“I'm the durable power of attorney for
health care for an elderly woman,” says a
recent advance care planning workshop
attendee. “If | hadn’t attended the work-
shop, | wouldn’t have gone to her doctor
with a POLST form and started the discus-
sion for her future healthcare decisions.”



