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RETURN SERVICE REQUESTED

All four Monterey 
County hospitals are 

participating in an advance 
directive research project 
led by CCA board member 
Dr. Marc Tunzi of Natividad 
Medical Center.

The study explores 
where individuals get ad-
vance directive information 
and who guides them to 
complete forms and initi-
ate related discussions. By 
understanding how people 
learn about advance direc-
tives, study administrators 
can then determine how 
to better inform patients, 
their families and the 
medical and legal profes-
sionals who serve them. 

Research began in July, and Tunzi says 
the team has already made one surprising 
observation: Fewer people than expected 
have completed advance directive forms. 
That makes data gathered in the study 
even more valuable for shaping future edu-
cational programs. 

Finding out where those with advance 
directives get their information is particu-
larly important.

“If we know where people are getting 
them, we can decide how to improve that 
process and make the education around it 
stronger. We can also determine additional 
places to distribute information,” says Tunzi. 

Researchers also are finding that patients 
with advance directives haven’t necessarily 
made all the arrangements they should. 

“Even when patients have an advance 
directive, a very small number know what 
it really means,” says local admissions 
nurse Kim Chappell. “Many people keep 
their forms in a safe deposit box, but their 
surrogate decision maker might not have 
access to that box. Others have a living 
will or trust completed by their attorney, 
but when asked for details they’ll say it’s 
for financial matters only—it doesn’t indi-
cate their health care wishes or designate a 
surrogate decision maker.”

Survey Examines Sources of End-of-Life Care Information 
Advance Directive Research Now Underway

One unexpected result of this project 
has been the awareness it raises among 
participating health professionals, explains 
Tunzi. 

“Even at Natividad, where very few pa-
tients have advance directives, I’ve had the 
opportunity to talk to social work staff, ad-
mitting staff and a handful of nurses about 
this project,” he says. “When I talked to 
admitting staff, almost everyone knew 
someone who had faced issues related to 
end-of-life care or advanced planning. So, 
they’re all really interested in this. Even 
though Natividad is going to generate few 
surveys, we’ve already actually accom-

A   Place for Mom eldercare advisor 
Katrina Valliant helps patients and 

families consider long-term care and 
housing options. All too often, she sees 
loved ones argue when someone falls ill.

“More often than not, they haven’t 
discussed what to do if a parent gets 
sick,” she says. “The family is left in 
turmoil. They just don’t understand. 
They’re guessing at what Mom or 
Dad wanted, and then this big rift can 
develop.”

Thankfully, a new tool can help 
families avoid those challenges. The 
Physician Orders for Life Sustaining 
Treatment (POLST) form documents 
an individual’s wishes regarding treat-
ments such as pain management, 
resuscitation and feeding procedures. 
Instead of taking the place of a liv-
ing will or durable power of attorney, 
POLST remains with patients wherever 
they travel or receive care. The form 
is completed with the approval of the 
patient and his or her physician.

Legislation requiring that providers 
honor the form in good faith took ef-
fect in California in January. More than 
20 states have or are developing similar 
programs. 

Sessions Target Profes-
sionals and the Public 
CCA Begins Local 
POLST Training

Professor John Berteaux of CSUMB leads a discussion 
of ethical issues involved in advance care planning 
with Summer Health Institute students at Salinas Valley 
Memorial. The students helped facilitate the survey process 
for the Advance Directive Research Project.



A few months ago, an Associ-
ated Press article explored the 

popularity of Twitter, Facebook 
and other social networking sites. 
While millions regularly use these 
tools, the piece noted something 
surprising: A Pew Internet & 
American Life Project study found 
48 percent of respondents indif-

ferent to, overwhelmed by and sometimes steering 
clear of online social networks. The article then cited 
research underlining a preference for face-to-face 
interactions and meaningful exchanges.

Meaningful exchanges and personal connec-
tions are central to Compassionate Care Alliance’s 
outreach. Yes, we provide relevant resources through 
our Caring Resources website, but our workshops, 
Healing Through the Arts programs, public forums 
and research projects draw the most response. 

CCA is also capitalizing on important connec-
tions with the California Coalition for Compassion-
ate Care (CCCC), which received a grant from the 
California HealthCare Foundation to develop and 
promote best practices related to end-of-life care 
in nursing homes. The goal is to reduce hospital 
transfers at life’s end; the recommendations will be 
based on conversations with practitioners and then 
endorsed by the state. Because we partner with 
CCCC, CCA representatives will be observing the 
creation and implementation of curriculum and us-
ing that information in our own programs.

On the national stage, some of the country’s 
most significant conversations currently revolve 
around health care reform. Of particular concern are 
misconceptions about advance care planning con-
sultations. As consumers are targeted with inaccurate 
information, it becomes increasingly important that 
CCA provide timely, relevant facts on such topics. 
Thankfully, we’re learning how to better inform 
Monterey County residents through ongoing ad-
vance directive research led by CCA board member 
Dr. Marc Tunzi. 

We’ll also address some common misconcep-
tions in our advance care planning workshops, 
which resume this fall and continue through 2010. 
In addition to adding health care reform to those 
workshop discussions, we’re introducing Physician 
Orders for Life Sustaining Treatment (POLST) to the 
general public. The POLST seminars we’ve offered 
for local medical professionals since August have 
been well received, and those practitioners will help 
educate the public, as well.

Because so much is changing as leaders debate 
health care reform, we’ve decided to postpone this 
year’s CCA fall forum. We’ll wait until the spring, 
when more details should be available, to convene 
a large discussion on changes to health care and the 
related impact on end-of-life issues. In the meantime, 
we’ll continue to focus our energy on small-group 
workshops, arts programs and ongoing outreach.

Finally, I’m happy to report that CCA continues 
to be supported by all types of community mem-
bers. Whether in the form of dollars, time, connec-
tions or otherwise, this assistance is crucial to our 
success. We’re a small organization but, thanks to 
your partnerships, we’re able to accomplish big 
things even in challenging economic times. Thank 
you for your interest in our work!!!

—Vicki Nelson, Executive Director

Residents of Classic Residence by Hyatt as 
well as students from Monterey High Arts 
Academy worked together to create a mural in 
their crafts room.

This summer, CCA’s Healing 
Through the Arts committee 

launched two projects designed to 
help participants address end-of-life 
emotions, decisions and challenges. 

The first, an intergenerational 
mural project at Monterey’s Classic 
Residence by Hyatt (formerly The 
Park Lane), was a response to the 
CCA Art is the Heart of Healing 
traveling exhibit. Facility residents 
who viewed the collection of 
paintings, photos and other works 
inspired by illness and death were 
encouraged to discuss their own life 
experiences. Motivated by residents’ 
reactions, organizers fashioned a 
new on-site art program—and the 
result is a mural created by Classic 
Residence by Hyatt community members 
and students from Monterey High School 
Arts Academy. 

As they collaborated on the design 
and painting, participants shared stories 
about relationships, aging and living life 
to the fullest. 

“Art has been a pleasure throughout 
my life, starting in high school in Glen-
dale. I was inspired seeing the young 
people doing the same thing I did in 
high school, and I admired their skill,” 
says resident Evelyn Bindel. “The mural 
is a lasting gift and will always give the 
residents pleasure.”

Sue Ann Hillyer directed the mural 
project. Monterey Bay Women’s Caucus 
for Art, which collaborated with CCA 
on last year’s Art is the Heart of Healing 
outreach, donated the paint.

CCA’s second major arts project 
stems from last year’s successful produc-
tion of Legacy, a play that touched 
upon end-of-life issues as it followed 
the interactions between a young 
woman and her grandmother. Audience 
members participated in dialogue ses-
sions following each performance, and 
several completed a subsequent survey 
about the play and its lessons. 

 “We wanted to know who was there, 
because that tells us who is already in 
tune with these topics,” says survey 
creator Carol Galginaitis, who studied 
qualitative research at the doctoral level 
and also worked on CCA’s Healthy Aging 
television program. “From there, we can 
learn why they’re in tune and what more 
they want to know.”

Respondents praised how Legacy’s 
characters handled the difficult discus-
sions surrounding death and dying, and 
many noted a desire to bring up advance 
care planning and end-of-life issues with 

Art is the Heart of Healing Reaches New Audiences
Two Programs Address Loss Through Art

their own loved ones. Others said the 
play reminded them to enjoy each mo-
ment and communicate more openly.

This type of audience research can 
help shape future CCA outreach, believes 
Galginaitis.

“If CCA, and all of us, can continue 
to have these conversations and ask 
these questions, we can be a real force in 
encouraging dialogue,” she says.

A new CCA production is sched-
uled to open in October, 2010 at Carl 
Cherry Center for the Arts in Carmel. Exit 
Strategy, also written by Healing Through 
the Arts committee chair Cindy Gum, 
tackles end-of-life challenges from a new 
perspective. The play will share the story 
of BJ, a homeless woman, and Jerry, a 
widowed family physician, who meet at a 
Lake Tahoe cabin under unusual circum-
stances. Throughout the production, 
these two characters address everything 
from grief and healing to paranormal 
experiences at life’s end to health care 
delivery and our medical system. 

While Legacy chronicled the relation-
ship of two close family members, Exit 
Strategy spotlights the communication 
between two strangers. Their interactions, 
however, are no less powerful.

“Over the course of a few days, family 
secrets are exposed and events challenge 
our characters to dig deeper and reex-
amine the power of love and heartfelt 
connections. This is a story about the bril-
liance of the human spirit,” says Gum.

“What a good play does is mirror 
back experiences that we can relate 
to,” she adds. “The various issues faced 
by these characters motivate audience 
members to examine their own feelings 
about health care and end-of-life issues. 
This is really the mission of CCA: to create 
opportunities for education, dialogue and 
discussion.”

Message from the Executive Director



Advance Care Planning 
Workshops
Susan Alnes
Monica Arvin
John Berteaux
Marian Carapezza
Stevan Dority
Tom Espinoza
Shary Farr
Dr. Leslie Foote
Andrea Fuerst
Linda Hardenstein
Barry Harrow
Dr. John Hausdorff
Helen Hempel
Eric Holk
Nancy Jones
Lisa Mineta
Jean Rasch 
Elaine Richelieu
Peggy Schmidt 
Joe Sweeney
Sam Trevino
Kelly Vasquez
Rev. Mark Wendland

Jennifer Allen & John Hain
Margarite Alvarez
Beverley Ambort
Nancy Ausonio
Margaret & Rick Baldwin
Carolyn Barber & Walt Beam
Dr. Charles Bates
Gretchen Bell
Michael Bellini
Ute Bender
Joseph Bileci
Norma Brambilla
Scott Bray
Ann & Charlie Brown Brown
Mary Brusuelas & Ed Gallo
John & Mary Cain
Dana Calhoon 
Dean Collins
Vince & Jennifer Cardinale
Holly Carlin
Fran Cava
Dr. Esmond Chan
Pat Chapman
Nancy & Robert Chien
Art & Noreen Christopher
William & Mary Ellen Comport
Meg Connors
Paul & Kathleen Coss
Amelia Craig
Paula & Sam Downing
Jean Duff
Dr. June Dunbar

Karen Engell
Abbie Eldredge
Shary Farr
Brian Finegan
Patrick & Anita Flanigan
Alyce Foster
Carol Galginaitis
Joel & Dena Gambord
Jim & Jeri Gattis
Evalyn Gendel & Emmett   
   Bonner
Nadya Giusi
Earl Godfrey
Warren & Patty Goldman
Marilyn Green
Stand & Cindy Gum
Lee Gutierrez
Pauline Hamerly
Barry Harrow & Ann Flood
Cindy Hatton
Arnold & Janet Hedlund
Helen Hempel
Vern Horton
Lisa Hoivik
Penny & Arnie Horwitch
Richard Ingle 
Pam Itani 
Dr. Ken Jensen
Gayle Jones
Sandy Kahn
Dr. Bill Kennedy
Tom & Shirley Kiatta

Alice Kinsler
Dr. Mark Klein
Peter Lampman
Sandy Larson
Sam & Shirley Lavorato
Linda Lee
Mary Lenahan Cea 
Ritch Lewis
Pat Lintell
Susan & Bill Little 
Jean Lovell
Roger & Carolann Manley
Janis Marquez
Mitch & Angie Matthews
Thomas McCullough
Onette McElroy
Dr. Ellen McEwen
Barbara McGowan
Andrea Mennenga
Tom & Frances Mill
Harriet Mitteldorf
MarthaElin Mountain
Konny Murray
Barbara Nelson
John O’Brien
Robert Olson
Stuart Osaki
Janna Ottman
Remo & Barbara Ottone
Norman & Janet Pease
Jackie Pierce & Michael 
   Masuda

Jeff Pepper
Jennifer Pettley
Tino Plank
Anton Prange
Jeff Pulford
Bill Ramsey
Judy Reibel
Dr. John & Rosemary 
   Rhodenbaugh
Richard & Sally Rhodes
Scott Robertson
Ted & Jan Rose
Diane & Joe Rossi
Tina Sammut
Marjorie Sanders and Jason 
   Gill
Mary Lou Schaeffer
Donna Schaffer
Peggy Schmidt
Ryan Shaw
Christiane Singer
Jill Sleeper
Katherine Springer
Dr. Laura & Paul Stampleman
Dr. Michael Stuntz
Teresa & Bill Sullivan
Dr. Grant & Wendy Swanson
Liz Tarozzi
Judy Tatelbaum 
Daniel Tellep
J. Breck Tostevin
Mark Travaille

Paula Travaille
Tom & Karen Wilson
Tina Woodward
Maureen Wruck & Joel Panzer
Foundations/Businesses
Ambassadors Providing 
   Amazing Care
Arts Council for Monterey     
   County
Central Coast Senior    
   Services, Inc.
Choice Home Health Care
1st Capital Bank
Community Foundation for 
   Monterey County
Community Hospital of the 
   Monterey Peninsula
Harden Foundation
HCR ManorCare Foundation
Hospice Education Institute
Hospice Foundation
Monterey Peninsula 
   Foundation
Pebble Beach Company
Rabobank
Rapid Printers
Salinas Valley Memorial   
Healthcare System
Victorian Home Care
Visiting Nurse Association & 
   Hospice
Yellow Brick Road

Advance Directive 
Research Project
John Berteaux
Lynn Brooks
Community Hospital 
   Admissions Nurses
Shannon Graham 
Gus Hernandez
Mike Hutchinson
Dr. Sandra Montijo
Graciela Navarro
D.J. Soh 
SVMH Summer Health 
   Institute Students
Isela Ulloa

Forums
Shary Farr
Congressman Sam Farr
Lianne Minemoto, CSUMB
John O’Brien
Vince Cardinale

Healing Through the Arts
Community Artists Exhibit
Jennifer Allen
Carolyn Berry
Susie Berteaux
Jennifer Colby
Kira Carrillo Corser
Michele Faia
Carol E. Galginaitis
Joel Gambord
Ted Hill 
Sue Ann Hillyer
Maria Kostelas
Emy Ledbetter
Carmen Leon
Cat Malone
MarthaElin Mountain
Barbara Nelson
Cathy White
Tom Wolver
Community Mural at Classic 
Residence by Hyatt —Monterey 
High Arts Academy Students
Lesley Spowart
Vala Hall

Gina Puccinelli
Eleanor Bindel
Legacy
Carol Galginaitis
Cindy Gum
Stan Gum
Maria Kostelas
Pat Lintell
Rosemary Luke
David Lutes
Jyl Lutes
Patrice Parks
Peter Reynolds
Robert Reese
David Travaille
Debbie Travaille
Theatrical
Pat Rutowski
Kent Carlson
Tom Kiatta
Dr. John Hausdorff

POLST
Gail Babcock
Steve Brooks
Rev. Lillian Capehart

Dr. Leslie Foote
Linda Hardenstein
Barry Harrow
Chris Hauck
Dr. John Hausdorff
Helen Hempel
Ed Holden
Eric Holk
Richard Ingle
Lynda Kaufmann
Shirley Kiatta
Dr. Harry Knaster
Kyla Krasa
Sandy Larson
Mitch Matthews
Maureen McCutcheon
Kathee McFarland
John O’Brien
Jean Rasch
Jack Stanley
Dr. Grant Swanson
Katrina Valliant
Kelly Vasquez
Ellen Watson
Jackie Woods

Compassionate Care Alliance thanks 
all who have donated time, money, 

professional expertise and personal con-
nections in support of our organization. 
During the past year, we’ve educated the 
community through discussions, work-
shops, art programs and live performanc-
es, plus we’ve embarked upon research 

Thank You to All Compassionate Care Alliance Supporters
projects and statewide initiatives designed 
to keep residents and professionals alike 
informed about end-of-life issues.

In the words of anthropologist Mar-
garet Mead, “Never doubt that a small 
group of thoughtful, concerned citizens 
can change the world. Indeed, it is the 
only thing that ever has.” As a small non-

profit, CCA’s ability to raise awareness and 
inspire change depends on our collabora-
tions with like-minded businesses, partner 
organizations and individuals.  

In our Champions List, we introduce 
you to these special individuals who have 
so generously given their time to our 
projects.

Champions List

individual donors



Advance Directive Research
(continued from page 1)

Polst Outreach and Education
(continued from page 1)

Compassionate Care Alliance opens a 
new series of advance care planning 

workshops this fall, expanding last year’s 
curriculum to include discussions of POLST 
and health care reform. Sessions are free to 
the public and also include information on 
legal, financial and estate considerations, 
hospice and palliative care, surrogate con-
cerns, grief and recovery. 

Two workshops are currently scheduled: 
one on Saturday, October 17, at Sally J. 
Griffin Senior Center in Pacific Grove, and 
another on Saturday, November 14, at 

To Resume in October 
Advance Care Planning Workshops

Advance Health Care Planning Workshops
Saturday, October 17       10 a.m. – Noon     

Sally Griffin Senior Center —  700 Jewell Avenue, Pacific Grove

Saturday, November 14    10 a.m. – Noon
Carmel Foundation — southeast corner of 8th & Lincoln, Carmel

Workshops are free and reservations are required. 
Reserve your space online at www.ComCareAlliance.org or call 655-9506.

the Carmel Foundation. Thanks to a new 
partnership with Mee Memorial Hospital in 
King City, additional events will take place 
in south Monterey County by mid-2010.

“The people who gather at these com-
munity centers often have questions or 
concerns about advance care planning, so it 
makes sense to kick off our latest workshops 
in these locations,” says CCA board presi-
dent Mary Brusuelas. “We want to make 
it simple for interested individuals to learn 
about such important topics.” 

plished something just by educating staff 
members as we have.”

Salinas High School statistics students, 
led by Cynthia Hess, and students from 
Salinas Valley Memorial Hospital’s Sum-
mer Health Institute are involved in the 
research, as well. The project presents a 
“wonderful opportunity for students,” 
according to Lynn Brooks, direc-
tor of volunteer, health career and spiritu-
al care services at Salinas Valley Memorial.

“We knew we were including an ethics 
piece into their curriculum this summer, 
so this was a perfect fit. We were able 
to address ethics while also using CCA’s 
expertise in presenting the survey param-
eters and exploring an entire spectrum of 
end-of-life issues,” she says. “We were very 
fortunate that one of our students, Gus 
Hernandez, wanted to continue with the 
project after the Institute ended. He has 
been instrumental in the study’s success.”

Partnering with Tunzi on the study are 
Mike Hutchinson of Salinas Valley Memo-
rial Healthcare System, Dr. Sandra Montijo 
and Graciela Navarro of Mee Memorial 
Hospital, and Mary Brusuelas, CCA board 
president. 

Valliant was among nearly 20 individu-
als who attended CCA’s “Train the Trainer” 
event in August. Participants discussed 
the history of POLST, heard success stories 
and learned how to educate others about 
the form. Additional training sessions have 
targeted professionals in skilled nursing fa-
cilities, residential care facilities and home 
health agencies, as well as attorneys, first 
responders and hospital staff members.  
Attorney outreach is in collaboration with 
the Monterey County Bar Association.

During her session, Valliant realized the 
wide-reaching value of POLST.  

“It’s not really just for the elderly. This 
POLST form needs to get out to more people, 
especially those in dangerous jobs—like fire-
fighters and police officers and EMTs. It allows 
their spouses and their families to understand 
what they want,” she says. 

In fact, Valliant had a similar conversation 
with her own son before he was deployed to 
Iraq earlier this year. The discussion was diffi-
cult, but she felt it was important to under-
stand his wishes, should something happen.

“We all want dignity at the end of our 
life,” she says, “but unless we develop a plan, 
no one is going to know what we want.”

To be carried out effectively, that plan 
should be understood by patients’ families 
as well as their doctors. CCA’s first POLST 
sessions included medical professionals 
and members of bio-ethics committees 
from area hospitals.

“CCA presented an overview of POLST 
to physicians and our bio-ethics committee 
members. They were impressed with the 

format of the form and saw that it can easily 
be incorporated into our system,” says Dr. 
Sandra Montijo, clinics medical director of 
King City’s Mee Memorial Hospital.

Carmel Valley attorney Barry R. Harrow, 
who attended the August POLST training, 
hopes to work more closely with the medical 
community in promoting the document.

“It’s really up to all of us to educate 
people about how important these forms 
are,” he says. “Once in a while, public 
awareness increases from cases like that of 
Terri Schiavo in Florida, but then people’s 
memories fade. It doesn’t translate into 
an awareness of how important advance 
directives are to avoid that kind of result.”

He also highlights the importance of 
making POLST work in conjunction with 
advance directives.

“The important thing is that this be 
consistent with the advance health care 
directive that hopefully has been previously 

executed. That will cover more ground than 
the POLST,” he says. “But, what I like about 
POLST is that it’s simple and it’s something 
that can follow the patient around.”

Members of POLST Core work group participate in a training session. The participants 
will be involved in community outreach on POLST for CCA.

Compassionate Care Alliance 
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